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Tyco plans to conclude

By Jayne O'Donnéll -
"USATODAY. '

“The Constmer. Prodiict Safety. Comrhs-
sion’and. Tyco. will announce’ plans: foday to:

“conchide the six-year recalfof 35 million de-

“fective: sprinkler systems; including a media-

blitz.to: get the Temaining bad sprinklers in

'schbj()_l_s;{xju‘rsii‘g?hoxﬁés;;hospi and resi-

dencesreplaced. e A
Six: fire:related: failires of sprinklers that

resulted in propérty damage but no deaths’

‘orinjuries have been reported. - ..
- Howard Tarnoff; the CPSC lawyer who ne-

- gotiated the recall in 2001; says people and:
inistitutions; with, faulty. sprinklers will: have-
untitAug 31 to'seek feplacements. After that

iald still choose. to,
ulie Vallese says.

“had six years,” Tarnoff says:
yfouir-month deadline is what they
Tespord.” L

. More than 60% o the defective sprinkler
‘heads have:been replaced or ‘are being:re--
é ate bei

-placed, Tyco: spokeswoman Anne

‘says.. The i eals ‘on some. of the sprinkler .
heads can corrode; causing themto fail toac-

"tivate during fires,

Tarnoff Says the 60% is a “very successful.
‘rate.” He says that many of the sprinkler sys-

terns likely have been replaced or taken out
as buildings were destroyed. .
Central Sprinkler, a.

iming it has slowed;

toatrickle

.time; Tyco, won't: bé Tequired to replace the.
“sprinkdors, alth Iea.
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, Tyco set aside an additional $100.
‘million; on top of the $370 million it had éar-. .
‘marked for therecall. . el

T CPSC says it can take! fr
years frofm the time Tyco

ths, Tamoffsays. .

dia and information campaigri -

as the 'one when'

howtotell ‘P 2 1ecd
-, John Dean, presidént of thie National Asso-
‘Ciation of State Fire Marshals: says the recall.
shiould: be extended “indefinitely under: the
‘saime cotiditionis” because of the risks inber-
‘ent in nursing homes'and hospitals: -~
- “Ies not: likean office  building,: where:.
-there are good detection and alarm systems,
“and people are alert and mobile,” Dean says:-
Others say thete’s béen plenty of time al--
ready “Everybody. with: a suspect unit by
-riow should kiow they have a suspect unit,” -
“says Michael Brown; a former CPSC generat
:counisel who now represerits companies fac- -
ing recalls: “You either have it it your build-
ingoryoudomt” o o T
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Recalling a Recall

Federal Agency Ends Callback
Of laulty Fire Sprinklers
In Iirst-Ever Reversal

By CHRISTOPHER CONKEY

LMOST EVERY bAY, the Consumer Product
ASafcty Commission initiates a recall of a

snowinobile, battery or other product seen
as a consmmer-safety hazard, Today, it will an-
nounce for the fivst time that it is doing just the
apposite: ending a recall despite millions of
faulty units still in use.

In 2001, following reports that some fire sprin-
klevs made by Central Sprinkler Co. failed to work
during fires, the GPSC negotiated a massive recall
of 35 million sprinkler heads used in apartments,
seliools, hospitals and other commercial buildings.
New Jersey-based Tyco International, which ac-
quired Central Sprinkler, agreed to pay for replace-
ment parts and the labor to install them.

Maity of the bad sprinkler heads have since
been replaced, and Tyco says it may spend $500

Recall Madness

Ways to keop track of
product recalls by using the
Web:

m Visit recatls.gov/
recent.htmi for updated
recalls from federal
agencies.

w Sign up af recalls.gov/
list.htmt to receive email
notices of recalfs.

w Narrov down the
king of recall notices you't! coceive at
cpscgov/epsclistasp.

million on the effort, likely making it themostex-
pensive recall in CPSC history, But there ave still
roughly 13 million potentially dangerous units in
use, either because building managers don't
know about the recall or haven’t yet taken action.
Now, the agency says it will end the sprinkler re-
call in four months, hoping that the finality of a
deadline and one last wave of publicity will prod

the remainder to sign up.

The decision, which will relieve Tyco of hay-
ing to pay for replacerments and laboy if building
managers don't apply by the Aug, 31 deadline,isa
bit of an experiment by the CIPSC, and it shows
how the agency is wrestling with some tough
questions: How can it make recalls more effec-
tive, and will more people take advantage of re-
callsif the time period for doing so is shortened?

Recalls, such as a recent one concerning
tainted pet food, are occasionally big news, but
most come and go with Hittle notice by consum-
ers. For some time, the GPSC, which examines
the broadest spectrum of consumer products
that aren’t Tood, drugs or cars, has been strug-
gling to find ways to change that.

In 2003, the three-member comntission con-
sidered a petition from safety advocates that
would have requived manufacturers to include
contact-information cards with products, on-
abling them to divectly notify some consumers of
a recall. The proposal was similar to one long
mandated for makers of child safety seats by the
National Highway Traffie Salety Administration.
That requirement, 4 2002 NHTSA study found,

Please turn ta the next page
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Continued from the prior page
‘resulted in higher product-reg-
istration and recall-participa-
tion rates,

Ulnmately, two CPSC com-
missioners votéd against the
.contact-information. card pro-

posal .on the grounds that it
XS vague,- costly ang: unhkely
to have’a major imipact;:an-

Other comniissioner essen-
txa]ly voted for the petition be-
canse hé felf thei issne deserved
wiore attention. At the time,
CPSC Chairman Hal Stratton,
who' voted against the pro:
posal smd a, “cqm%)

theTeview cited: by ‘My; Strat-
ton, who left the agéncy. last
year,is commmngandthecom-
miisslon is: exploring ‘wayd to

reachto consumers; She cited
recen(:CPSC move o allow con-

1id effective ways to
.to consumers,” she

In the sprinklér case; the
agency’s decision to grant Ty-
co’srequest to end the recall
represents a calculated gam:
ble that more building man-

rs.will hear about the re-
act-on’1t sooner-ifa;
deadline is in place than if
the program were to con-
‘tinue indefinitely. Many su-
perintendents  inspected
their sprinklers and signed
up for the recall in the two
years after it was announced,
but the pace has slowed inre-
cent years.,

Taking it Back
A lgok at sume of the CPSC's biggest recalls.
Product Hazerd Company Units
Vending machine  High fead counts Various 150 million
jewelry
fFire sprinklers  Failure tovopere't'e Tyco 35 mi!iion
. Pokefmon balls - 'Chijld suffocations Burger King :25 inilfion
Pawer wheels Fires Fisher-Price ‘10 milicn
Flying Dolis Unpredictable paths  Hasbro 9 million.
infent svrings Slipping, strangling, Graco 7'millit_m
falling y
Dishwashers  Fires GE 2.1 muilfion
Dishwashers Fires Maytag 23 milijon
Miccowave avens Firas Whirlpoal 1.8 mitfion
High thairs Falling Cosco 1 miffion

Segrce: UBS. Censymme Produst Safety Comnmission

“Whoever hasn’t partici-
pated, we want them to act.
now,”. says. Howard Tarnoff,
the CPSC attorney who is han-
dling the: spnnkler ‘case, “We
thmk therg’s’ vomg to be a

_surge.”

Tyco thinks this is a-good
way to proceed, too. “Because
of the pattern of responsas hav-
ing dropped off ... we want to
give one final push,” says Anne
Buchanan, a spokeswoman for
Tyco Fire & Building Products.
“We encourage all building and
homeowners to check to see if
they have these affected sprin-
Klers and are eligible for free re-
placement.”

But'the CPSC’s decision also
carries thie risk that some build-
ing managers worn’t hear about

‘the yecall or take action by the

deadline. Tt will als6 test the abil-
ity of fire marshals, distributors
and others involyed in identify-
ing sprinkler systéms that need
to be replaced,

“cording fo Arijela Foster;

“Washington state’s fire mar-

‘shal office -has been' particu-. :
larly aggressiveinits effortsto -
get faulty. systems changed";
out. Theoffice secured rioney. |

sHals to scour the state Iooking

for: bmldmgs still using the
pmblematxc systems. So far, ac-
assis-
tant state fire marshal, they

mént. h

But ‘that’s only pretty
close to-tlie halfway point™
Ms. Foster says, She estimates
there are youghly. two.million

‘defactive sprinkler’s innsed of

replacement and. it will take
five years 1o get them all re-
placed. “If the recall ended,
the effect to us would obvi-
ously be people wouldn't be
able to turn in claims,” she
says. “We would like to have
enough time to get into the re-
mafning facilities.”




